
C O P Y R I G H T G L O B A L P A Y M E N T S 2 0 2 1 A L L R I G H T S R E S E R V E D

Global 
Payments 
Terminal Plus
The point of sale that
can grow with you.

Innovation that delivers.
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Terminal Plus
All Features. All-in-one POS

Run your business from the palm of your hand.
Terminal Plus is a cloud-based, in-store POS solution
that lets you run your business from a single, 
all-in-one device.

It features intuitive reporting and easy-to-use tools,
without being overly complex and without a huge
investment. With Terminal Plus, you can run your
business better, whenever you want and wherever 
you are. It’s perfect for busy, growing businesses – like
yours.

Click for unboxing video

https://youtu.be/D2exMHZmuJM
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Take care of business with 
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Intuitive 5.5-inch touchscreen display

Accepts swipe, chip, or contactless payments

Ethernet, WiFi, or 4G wireless connectivity for 
use at the counter, in-aisle, or on the go
Quick, quiet thermal receipt printer

Bi-directional barcode scanner

T +
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How It Works

The full Terminal Plus solution consists of three components:

1.Terminal Plus POS software

2.POS device/hardware (currently the PAX A920); and

3.Cloud-based back office

Vital POS [Terminal Plus] was recognized as the 2019 "Best Small Business Payments Solution" by the
FinTech Breakthrough Awards!
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Terminal Plus Software
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With Global Payments
Terminal Plus, the transaction is 
created in the POS software and then 
sent to the payment app that resides 
on the same terminal.

1.Select Sale

2.Add items from catalogue (left / 
right arrows toggle through 

different categories)

3.Selecting items will add them to 
your cart
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Terminal Plus Hardware
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 PAX A920

 Charging Cradle (order)

 Epson TM-m30 printer (optional)
 Bluetooth & IP

 Barcode scanner
 Thermal receipt printer
 Magstripe, EMV, contactless, magstripe  
Micro USB charging port
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Terminal Plus
Functionality

Why “Plus”? 
Terminal Plus is 
so much more 

than a traditional 
payment 
terminal.
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Get real-time data to help manage 
inventory expenses, maximize sales,
and stay on top of your stock.
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Inventory 
management
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Set up and manage price 
points and discounts— 
across locations.

Pricing and
discounts
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Taxes and tax reporting

1 0

Set up, track, and manage taxes 
for simplified accounting. 
Customize how taxes are 
displayed to your customers.
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Customer
payments

Accept all major payment types, 
including Apple Pay®, Google Pay™,
and Samsung Pay®.

1 1
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From online
to in-store
Through Terminal Plus, you 
can create a web presence 
that lets your customers 
order and pay online. It’s 
free, and setup is easy.

1 2
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Support

Sales Support Merchant Support
ca.possoftwaresupport@globalpay.com

●We now have a small team setup to offer 
support
●Presale (demos / questions / qualifying)

●Training (merchant engagement like) / 
menu setup

NOTE: Onsite service is now available for the 
PAX-A920 terminal

For support, please contact Global Payments Customer
Care Centre at: 1-888-682-3309, option 1.
Monday-Friday, 8am - 10pm ET
Weekends and Holidays, 9am-5pm ET

Help Site

●POSHelp.globalpaymentsinc.com 
●AidePDV.globalpaymentsinc.com 

(English)
(French vanity URL)

mailto:ca.possoftwaresupport@globalpay.com
http://poshelp.globalpaymentsinc.com/
http://poshelp.globalpaymentsinc.com/
http://aidepdv.globalpaymentsinc.com/
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Q&A
 What types of businesses use Terminal Plus? 
Terminal Plus is ideal for businesses that are busier and bigger than those that might opt for using
their personal mobile device and often still use a cash register and a 10-key keypad. Terminal Plus
offers much better item control and reporting than traditional payment terminals or cash registers
 Does this support a cash drawer?
 No, Terminal Plus will not support a cash drawer.
 Can the solution integrate with accounting platforms like QuickBooks? 
No. The software can export transactions/reports into various formats like CSV.
 Does this solution support gift cards? 
No, there is a project underway to add Global Payments Gift+Rewards, in the future. 
Does this solution support central balancing? (i.e. settle all lanes from one station) 
No. Settlement must be initiated at each individual terminal. Auto settlement can be set up per
terminal to optimize the merchant experience. 
Does the solution support auto settle? 
Yes, this can be configured by a Global Payments team member. 
Is this available for rush orders? 
No, due to system limitations, any Portico account with Debit will require 24-4184 hours to set up. 
Is there a 4G supported? 
Yes, 4G is available. The A920 functions similar to smart phone. If Wi-Fi is available it will default to
wifi, if not it will switch to 4G automatically.
 What can I do in the back office versus on the terminal?
 Please refer to Exhibit B for a detailed breakdown of Terminal Plus functionality.
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Thank You
For more information please contact


